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Estimated number of deaths by 2020
(million)
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The Value Chain Created by “Healthy Living”

Improvement in employee’s
health and engagement leads
to higher productivity, better
retention, better services to
FP and customers

Financial
Planners

FP become more
engaged with customers
and Insurer

Employees

A

Insurer promotes
healthy living to
employees, agents,
customers and
communities

idop AR
5 o

Value chain created by
“Heaithy Living"|
benefits backte [ISurer

HEealthy

Customers are engaged with
agents and Insurer and leads to
brand loyalty, more repeat
purchases, more referrals and less
claims

Positive publicity from
public in promoting
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Wellness Program with Reward Partners
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The share price performance of recipients of the American College of Occupational Medicine’s Corporate Health Achievement

Award (companies recognised for their exemplary efforts in creating a healthy work) was tracked and compared to the performance
of the S&P 500

Stock market performance

20000

$19 400

515000

Portfolio of healthy companies

1353 2000 2001 2002 2002

3.7 Alcon € B 2P A b 22 PRI R A
1R R GO FR R LN gt il g
PR T AR S . A tpent A oo

Example of Wellness Program Reaping Results
ls

C. Everett Koop Alcon’s commitment to wellness has led to reductions in

\b&‘qational health risks and healthcare expenditures for its highly
= engaged employees.

Since the implementation of Vitality at Alcon:

Short-term disability
Productivity ,
Workers’ compensation days
Savings Workers’ compensation claims
Return on Investment

S AHFERFE- (%)

WO REN LB AORNE S - B R RRENERETS
(The role of insurance in disaster relief operations )
3 3 4 ! Mr. Thomas Kessler

Head of Southeast Asia and East Asia, Director,
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i ¥ X  Mr.Lao Dong (Duncan)
Deputy General Manager

China Taiping Insurance (Macau) Company
Limited

i # X I Mr. Axel Fuerderer
Head of Business Development, NL Greater China

Munich Reinsurance Company Beijing Branch

23k £ I Mr. Andrew Mak
Deputy Head of Underwriting Peak Re

223k £ I Dr. Oran Vongsuraphichet
Chief Executive Officer

Thai Reinsurance Public Company Limited.

Bk £ 1 Mr. Michael Owen, FCAS
Managing Director

Guy Carpenter and Company

Bk L 1 Mr. Karl-Heinz Jung

Head, Market Il (Japan, Korea, SEA, India, Middle
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DAY 1 - 11 October 2016 (Tuesday)

9:00—-19:30 (Registration

10:00 - 12:00 |Executive Board Meeting

12:00 — 14:00 |Executive Board Lunch

Meeting with Chief Delegates, Speakers, Session Chairpersons and
14:00 —15:00 Panelist
anelists

17:30 — 19:30 |Welcome Reception

DAY 2 - 12 October 2016 (Wednesday)

9:00—-17:00 [Registration

9:30-10:20 |Opening Ceremony

10:20 - 10:40 |Networking Break

10:40 — 12:40 |City Reports by Chief Delegates

12:40 - 14:30 |Luncheon

Keynote Presentation 1
Topic: Brexit: Lessons for Asia

14:30-15:30
Speaker:

Mr. Kent Chaplin
Chief Executive Officer, Lloyd'’s, Asia Pacific

15:30 — 16:00 [Networking Break

Keynote Presentation 2
Topic : How digital innovation can improve customer centricity

16:00—-17:00
Speaker:

Mr. Andrew Rear

Chief Executive of Digital Partners, Munich Re

DAY 3 - 13 October 2016 (Thursday)

9:00 - 16:00 |Registration

Plenary Session 1

Topic : Top challenges faced by Life Insurers
9:00-10:30 | 7¢O ges faced by Life Insu

Speaker:
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Mr. Antonio G. De Rosas
President and CEOQ, Pru Life UK

Chairman:
Mr. Chris Kershaw
Managing Director, Global Markets, Peak Re

Panelist:

Mr. Nobuyuki Muto

Manager, Government Relations Department
The Dai-ichi Life Insurance Company, Limited

Mr. Roger Steel
President, New Markets and Business Development, Asia
Sun Life Financial Asia

Mr. Thomas Dijohn
Vice-President Asia-Pacific
dacadoo

10:30-11:00

Networking Break

11:00-12:30

Plenary Session 2
Topic : Cyber Crime

Speaker:
Mr. Jason Charles Kelly

Head of Liabilities and Financial Lines
Greater China / Australasia, AlG Asia Pacific

Chairman:
Dr. Chutatong Charumilind
Secretary General , The Insurance Premium Rating Bureau (IPRB)

Panelist:
Ms. Jenny Wu
Assistant Vice President, Zurich Insurance (Taiwan) Ltd.

Mr. David Piesse

Chief Risk Officer
Guardtime

12:30 - 14:30 |Luncheon

14:30 - 16:00 |Plenary Session 3
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Topic : Customer Centricity

Speaker:
Ms. Candy Yuen

Chief Executive Officer, HSBC Insurance Asia Limited

Chairman:
Mr. Marcus Taylor
Principal Officer & CEO, IAG Re Singapore Pte Ltd

Mr Scott Ryrie
Commercial Director, Asia-Pacific, A.M. Best Asia-Pacific (Singapore) Pte.
Ltd

Mr. Ramon Yap Dimacali
President & CEO, FPG Insurance

Dr. Tobias Farny
Chief Executive Asia Pacific — Greater China, Korea, Southeast Asia,
Munich Re

Mr. Hendry Yoga
Director/Chief Operating Officer
Astra Insurance, Jakarta

DAY 4 - 14 October 2016 (Friday)

9:00 - 11:00

Registration

9:00-10:30

Breakout Session 1:
Life
Topic: Selling a healthy lifestyle — the new life insurance model

Speaker:
Mr. Low Kok Keong

Head of AIA Vitality Partners and Platform Management
AlA International Limited

Chairman:
Mr. Benjamin Ang
Digital Editor, Asia Insurance Review

Panelists:
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Ms. Lai, Yu-Jin (Jean)
Senior Vice President, Taiwan Life Insurance Co

Mr. Ryan Charland
President & CEO, Manulife Insurance Co (Phils) Inc.

Dr. Christoph E. Nabholz
Head R&D Life & Health, Managing Director, Swiss Re

Non-Life
Topic: The role of insurance in disaster relief operations

Speaker:
Mr. Kazumasa Fukada

Managing Director, The General Insurance Association of Japan

Chairman:

Mr. Thomas Kessler

Head of Southeast Asia and East Asia
Director, Global Partnerships

Swiss Reinsurance Company Ltd.

Panelists:

Ms. Utako Saoshiro

Senior Financial Sector Specialist, International Finance Corporation (IFC),
The World Bank Group

Mr. Raphael, C. P. Lin
Senior Vice President, Fubon Insurance Co., Ltd.

Mr. Richard Nigel Crese Austen
CEO, Asia Reinsurance Brokers Pte Ltd

Mr. Augusto P. Hidalgo Il
Chairman, Philippine Insurers and Reinsurers Association

10:30-11:00

Networking Break

11:00-12:30

Breakout Session 2:

Life

Topic: Ageing populations and health — The impact of the ageing
population on life insurance operations

51




Speaker:
Ms. Ching Hsiao Yuan (Kitty)

Executive Vice President, Cathay Financial Holding Co., Ltd

Mr. Sivam Subramaniam
Editor-in-Chief, Asia Insurance Review

Panelists:

Mr. Ravinder Singh

General Manager, Life & Health Division, South & South East Asia
Hannover Re Malaysian Branch

Mr David Alexander

Chairman, Task Force on Health Care Reform, The Hong Kong Federation
of Insurers

Head of P&C Reinsurance, Hong Kong & Taiwan, Swiss Reinsurance Ltd

Non-Life
Topic: Reinsurers as Partners in Innovation

Speaker:
Mr. Axel Fuerderer

Head of Business Development, NL Greater China
Munich Reinsurance Company Beijing Branch

Chairman:
Mr. Lao Dong (Duncan)
Deputy General Manager, China Taiping Insurance (Macau) Company Ltd.

Panelist:
Mr. Andrew Mak
Deputy Head of Underwriting, Peak Re

Dr.Oran Vongsuraphichet
Chief Executive Officer , Thai Reinsurance Public Company Ltd.

Mr. Michael Owen, FCAS
Managing Director, Guy Carpenter and Company

Mr. Karl-Heinz Jung
Head, Market Il (Japan, Korea, SEA, India, Middle East and Turkey),
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Asia Capital Reinsurance Group Pte Ltd

12:30-14:30

Luncheon (for Board Members and Regulators)

Luncheon (for all participants)

14:30 - 16:00

EAIC General Business Meeting

14:30 - 18:00

Closing Ceremony City Rehearsal (15min / city)

16:00-17:30

EAIC Young Insurance Practitioners Workshop

18:30-23:00

Banquet and Closing Ceremony

DAY5 — 15 October 2016 (Saturday)

Whole Day

(™)

Golf (Optional)

Post Congress Tour (Optional)
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