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Low interest rates and private households savings

Streng decline in willingness to save

Households adjust their saving behaviour High degree of correlation bltwﬂn long-
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Digital Transformation of Insurance Markets

A Schumpeter mement fer the msurance industry

Digitalisatien ef the ecenomy and seciety
impacts all areas ef the msurance market

*underwriting and nisk management
+ preducts and distribution

* business precesses

+censumer behaviour and expectations

« market dynamics
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elements of ““creative destruction”
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(2) %

Verification of Proof of Insurance
Proof of insurance is required ina
rumber of circumstances and often
laads to costs for Insurars as they
fiel calls, exchange information, and
provicda record-keeping sanicas. In
the United States alone,
approximately 26.4 million peopla
arg irvolved in a trafiic stop annually,
and police report over 8.2 million
crashas in a given year. Each of these
instances, totaling 32.7 milion
ocsunencss, involves proof of
insurancea validation —and likaly
represants a small portion of total
auto-relatad proof of insurance
valifications, which also include
multiple vehicls crashes, registration
chacks, atc.

Outsice of auto, thers are many cther
instances of proof of insurance
verification across various lines of
business and parts of the globe.
Blockchain can help eass this
Process on consumers, brokers,
insurers, and reinsunsre by providing
a single source of truth and a
parmissionad means to transfer
insuranca information across parties
without intreducing paper-related
processcs or expending labor
TEROUrces,

Data Sharing —First Notice of Loss
According to recent auto claims
statistics in tha LS., tha numbar of
auto bodily injury claims in a given year
is 1.7 million, and the number of auto
proparty damage clims is roughly 6.5
millicn, totaling 8.2 million auto claims.
Thie number is much, much larger if
aggragating claims across lines of
business and totaling them globally.

Regardiess of tha line of business, the
first notice of loss experience dossn't
mest axpactations for consurnears: it
should be more streamiined,
personalized, ssamlass, and fast, For
businesses (insurars, brokers, etc.),
the cument insfficient, manual process
imwolves a large amount of iterative
information exchangs, wasted
tima/rasources, imeconcilable
recording kesping, and radundarit
completion of various forms.

A decantralzed ladger provides the
means to shara data from insureds
and insurers to the various invalved
parties (such as other insurers and
colisicn centars) in a trustsd manner
without an intemeadiary whils
mairtaining sacurity through
panmiggions. This can grestly improve
the process, cutting coste for
insurance-related businesses, which
could be passed on to consumears.

Netting of Payments in Subrogation
Subrogation serves as a notabla
exampla of how settement of claims
can also be improvad with biockehain
adoption. Because there may ba a
delay in estabishing fault ininsuranca,
an insurer wil oftan pay the claim for its
insurad and then seck to recover that
maney (or &t least some of if) from the
party utimatsly desmed at fault.
Subrogaticn is usually an exchange of
maries betwasn insurars, which i
time-consuming and largsly manual.

A shared ladger, like the one used
within The Institutes RiskBlock Allance,
can facilitata the netting of paymants
ameng consortium members, sliminate
manua procasses, and spesd up the
eniira subrogation process, This can
eliminate or reducs administative costs
and costs ralated to third
partiss—especially if the netting
principles described above are
automatad through smart contracts.
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INSURANCE FORUM
BERLIN | JULY 8™ - 11™, 2018

THE INNOVATION TRANSFORMATION

Registration Hours:
Saturday: 10:30a ~ 5:30p
Sunday: 9:30a - 6p
Monday: 8a ~ 7p
Tuesday: 8a - 5p

Wednesday: 8a - 5p

11:30a ~ 1:30p Leaders of Tomorrow Luncheon sponsored by RGA - invitation only

5p - 5:30p Leaders of Tomorrow alumni meeting

5:30p~7p IS Leaders Reception — invitation only

10:30a - 12:00p Honors Committee Meeting — invitation only

12p - 1p Leadership Luncheon Reception — invitation only

1:00p ~ 3:00p Executive Council Meeting — invitation only
2:00p — 2:45p
Presentation: Andy Kuper, Founder & CEO, Leapfrog Investments

3:30p - 4:30p IIS Research Network: - invitation only
Jean Kwon, School of Risk Management, SJU

S5p - 7:00p Welcome Reception

8:00a - 8:45a Networking Breakfast

9a - 9:15a Welcome:
Mike Morrissey, President & CEO, IIS

9:20a - 9:40a Special Address: European Perspectives on the Insurance Industry Outlook
Martin Jaeger, State Secretary, Federal Ministry for Economic Cooperation and Development,
Germany
Klaus Wiener, Member of the Management Board, Competence Center Corporate
Management and Regulation, GDV

9:45a -~ 10:15a Networking Break

10:20a - 11:10a Executive Panel: Industry Outlook: Global Perspectives
Moderator: Greig Woodring, Chairman, IIS
Michael Pickel, Member of the Board of Management, Hannover Re
James Vickers, Chairman, Willis Re International & Specialty, Willis Towers Watson
R. M Vishakha, CEO and MD, India First Insurance Co

11:15a - 12:05p Executive Panel: Industry Outlook: Leaders of Tomorrow Perspectives
Moderator: Gary Comerford, Former CMO, RGA and Chair, Leaders of Tomorrow
Peter Banthorpe, Senior Vice President, Head of Global Research & Development, RGA
Ditte Deschars, Member of EMEA N/E Management Team, Willis RE
Timothy Galloway, Regional Head of Liability, Allianz Global Corporate & Specialty
Patrick Schmid, Vice President of RiskBlock Alliance, The Institutes

12:10p - 12:20p Global Centers of Insurance Excellence
Mike Morrissey, President & CEO, lIS
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