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Business model innovation — digital banking 1.0
Indust Business model innovator(s) and Date of
4 innovation Introduction
Retail brokerage Industry (United Online trading Authauser & Co; 1994
States) E*Trade, Charles Schwab; 1096
Banking industry (United Kingdom} Direct banking First Direct:
- Telaphone Banking - Oclober 1989
- PC Banking - May 1995
- Oniine Insurance - Summer 1997
General insurance Indusiry {United Direct Insurance Direct Life Insurance: (TK)
Kingdom - Dirgcimotor insurance | - April 1885
- Dirsclheme insurance | - Fall 1983
Life Insurance and pensions industry | Direct insurance Virgin Direct: June 1996
{United Kingdom) - Dirsct Moter Insurance
- Direct Home Insurance
Bource; Mariddes, © inoe C., and C inoe D, Chafitou, 2003, "Responsas to Distuplive
Sirategio Innovation " MIT Skoen Managemens Reviaw 44 (2): 5583,
The Unbeeratty of Sycnay Poga ©
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Business model innovation ~ digital banking 3.0 in China

Aotail paymeents

Wealth Management

Retal banking

Sirategic Innovation

|
Orine paeyment 3nd cscrow
sarvica

‘Smal amount colne monoy
‘market fungd

‘Onfine dighal bark

mmmma

Introduction

Alpay R {79 (2004)
ASpay Maobite Wabs
Welhat Pay

YusEBac WY (2013)

WeSank 2014
MYbank 2015

China, volume of non-cash payments by instrurmaent
(botal anneal iransactions], 2013-5018
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