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1. New Capital Regime — the HKRBC

HKIO (Past) HKRBC (Current)

Calculation Basis Formula-based Risk-based
Asset / Liability Dis-linkage i
Assetlliobmly Appreciation to ALM
+ Assetrisk / Product guarantee [ ALM « High-risk o =
Relatonship T oS
—> Not directly reflected in solvency ratio ¥

Solvency "igh‘:;::;‘l’(“"” Actuarial Company
Optimisation *Stronger Balance Sheet

Str il i
. InVestinant ‘ategic Direction
mprove Solvency Ratio «Closer collaboration *Enhance ALM and Risk
between Asset and Lability

Management

2. IFRS17 ¢3:-#p|:#7¢3-%p] IFRS17 & KL

JeFfeF A FET e 2500 0 T & IR
SRS > & 0 A S RE o IR i S b
= > aKF'HF'&?Jg’T%IFO

'ﬂ\

2. New Accounting Regime — IFRS 17

IFRS4 (Past) IRFS17 (Current)

IS Lt = Investment component (e.g. deposit)
rosewsition prams Contractual Service Margin (CSM)released

Revenue recognition

*Boost top-line premium income A} Guarantee— § Market risk—} Margin
-Eyeball attraction/stock price
management - ycsm

Short-term Endowment

Value of New Business VNB}—>New Business CSM%
2 *No direct relationshi
(VNB) «—Earnings ! L L *Focus on profitable products

Product New Product Focus Balanced Product Mix Product Develop:

Long term shareholder vals Betweon profitable and high B atres o
Strategy Top e Grovanf S e estkia i1 s "“"‘"
Reshuffle Value creation o

(RoC)
Good policyholder return

o
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Sophisticated Asset & Liability Management

Matching Asset & Liability
= Duration matching
» Cashflow matching

Optimise Investment Portfolio
Product = Product feature

* Guarantee level
* Liquidity

Asset Allocation

+ SAA — Asset return vs. Dividend/Bonus payment
+ TAA — Capture investment opportunity under risk framework

Ccompany Diversify Product Mix :
Level * Optimise company level risk

Investment Portfolio Optimisation — Higher Granula rlty & Look- through

Investment
Grado

Asset granularity for risk
diversification benefit -

Private Equity .
- | Private Credit  vs Unh;ted
ealEstate Usted Equities Redl Estate Equmes

Portfolio
Optimlsatioh Look-through approach —

\ Maximise risk-adjusted return
Private tquny 4 HighYield

* Risk hedging -

Limit downside volatility

Cross-departments Integration

Risk Limits
SAA[TAA

Investment
Product \

Investment
R RBC
Cooperation \ Knowledge
® * | Investment
: Knowledge Actuarial Team
bl Ll Integration ‘

hannels

Accounting ALM
Treatment

Chow Toi Fook Lfa Insuron
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S

fRRAF - R EE e Al
EHREFESEET B FiL p F 4‘_,);11
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)l\ UNITED NATIONS
<™ UNIVERSITY

Sustainable Development Goals (SDGs)

1 Mvom ‘ - 3 ) quTy T “ amummm § rosm ey

ECONOMIC GROWTH AND I RASTRUCTURE

APBOFES o ! ! PARINERSHPS N
10 8253 : 0 mnmns @

- ol > SUSTAINABLE
=) B4 ‘ ) DEVELOFMENT

S| AEEE | NS | ST ot || GOALS

B LR 2015 & 7 F 17 38 A% B P #%(Sustainable
Development Goals, SDGs) » 4 P B & R~ B AFHF &
F 3 #7(UNU-IAS)#7£ Shinobu Yume YAMAGUCHI £ L
12 SDG3 (24 ik ek ¢451]) F M6 Ba w3 P

SDG2E B RS
SDG2 2HRTFHAINHATEREEHHER
Ok BLAR M RIERE R -

SDG4 EHRPFHAUET R B L E RN
B EHH £ #4518% -

SDG6 2334 K 10%8 A 0 %A BARALE
HRAR KA Rk
SDG2 AHAD PARAREAAARAE
# Ok BLEk A ALER

SDGY RT3 4 33%e0 A O 4 5T 1L
EE Ay aASRTE BRI

SDG13 PHIBFAERAHIRAET ok
AIEATE 710 4533% -

BF IR 2030 £ A E P RS 6 # 07 2030 & F HA
R HRT HFT00F AL E o

% 28 EF & RWF i %18 % ¢ (Conference of the
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X v = Online Service Platform & 1 W
\mnowa comtw

. N |
Claim Service & W Tokio Marine Newa | Claim Trackin,

File an Auto Claim Back Notification Q
Contact

nline
|

Track a Claim |

| — |
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Risk Assessment and Classification Module

Inabling underwriters to swiftly pinpoint risks and minimize potential losses. Empowering sales

teams with a unified view of channel sales performance, enabling data-driven management.

Risk
Underwriting advice
Rating _
Personal Customer Risk

Extreme Automatic
Information Model low underwriting
3
Automatic
1 & Low underwriting
nput Output Risk Rating 5
and. Advice 6 Assessment needed

Rejection
(Recommended)
gm e

External Sales Data Analysis

Agent

Input Output Agent

Unified View

BAREE G B A TR B

ORI B0 A R e B A g o e h &
82 E e dl 8RR A&

Cross-Selling Module

I'his is designed to help sales teams identify potential customers who might be interested in

purchasing commercial line insurance, in addition to their existing auto insurance. It does this by
leveraging customer data and behavioral insights.

Identifying Potential

Providing Coverage
Cross-selling Opportunities S 8 crap
Sales l.cads

Recommendations

Scot . Delve into the existing
cour government open b S
8 o b

- b : 1 customer-data: with a uggest suitable commercial
data and other information

4 3 \ ’ particular focus on corporatc insurance products to both
sources to compile a hist ol lients, to pinpoint new and existing clients by

. cl 5, 10 pinpo ! Y

potential commercial Yeveérasne g
: . opportunities for cross-selling ceveraging business
INSUIANCE . CUstomers. commereil Braduers registration information.
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Cyber Risk

A growing blind spot

k- = )

of business leaders in APAC believe their feel reslllen. ber
existing cyber defences are sufficient to deal attack
with a cyber attack .

—> A false sense of security

beazley
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Climate Risk

Transition challenges

IMO targets Net Zero by _ 79%
20 50 g 3 of business leaders in APAC
ah. believe they will find it difficult to
transition to renewable/non-

carbon sources

$ Energy trans:tl n, ai‘guably the
greatest challenge the sector has faced

beazley
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Geopolitical Risk

Has the world ever been more fragmented?

4 billion 82% e

Half the world’s population go to the polls, of business leaders in APAC are v»‘lorﬁed that
causing uncertainty and even unrest. elections will impact their ability to trade.

Can your BUSINESS withstand
the INTERRUPTION?

beazley
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Day 1 - Tue, 24 Sept

16:00 - 16:45 Official Opening Ceremony

17:30 - 20:30 Welcome Cocktail Reception

Day 2 - Wed, 25 Sept

9:30 - 9:50 Kick-off Ceremony
Welcome Address

Ms. Sally WAN

Vice President

EAIC

Mr. Stephen YIU
Chairman

Insurance Authority

Mr. Michael RELLOSA
President

EAIC

9:50 - 10:30 Thought Leadership Address
Navigating economic uncertainty for a resilient future

The Honourable Bernard Charnwut CHAN
Chairman & President
Asia Financial Holdings Ltd

10:30 - 11:00 Networking Break

11:00 - 11:50 Panel Discussion
markets

Panelists:

Mr. Neal BAUMANN

Global Financial Services Industry Leader
Deloitte

Mr. Paul LI

Head of Macau Branch

QBE General Insurance (HK) Ltd

Dr. Kai-Uwe SCHANZ

Deputy Managing Director and Head of Research and Foresight
The Geneva Association

Mr. Clarence WONG

Chief Economist

Peak Reinsurance Company Limited
Moderator:

Ms. Winnie WONG

CEO & Executive Director

Asia Insurance & Avo Insurance

11:50 - 12:30 Keynote Presentation
Embracing change - Being customer-centric
Building a new sustainable future

Mr. LIU Yuejin
President
China Life Insurance (Overseas) Company Limited

12:30 - 14:30 Networking Luncheon - Lunch Talk

Mr. Lawrence LAM

45

Economic resilience and insurance: strategies for thriving in volatile




CEO
Prudential Hong Kong Limited

14:30 - 15:00

Unlocking the power of a diverse workforce to overcome talent shortages

Mr. Franz HAHN
CEO
Peak Reinsurance Company Limited

15:00 - 15:45

Panel Discussion
Changing perceptions: reshaping insurance as a career

Panelists:

Mr. Shahrildin JAYA

Managing Director and CEO

Syarikat Takaful Brunei Darussalam

Ms. Lillian LAI

President

Tokio Marine Newa Insurance Co Ltd

Mr. Ronak SHAH

President

General Insurance Association of Singapore
Mr. Sythan PROU

Chief Executive Officer

Forte Life Assurance (Cambodia) Plc
Moderator:

Ms. Eleanor HARTMANN

Senior Vice President, Sales, Marketing and Strategy Execution, Asia Pacific
Guy Carpenter & Company, Limited

15:45 -16:15

Networking Break

16:15 - 16:45

Knowing the unknown: role of reinsurers in unlocking hidden potential and
drive growth

Mr. Xiaodong YU
CEO
Taiping Reinsurance Co., Ltd

16:45 - 17:30

Panel Discussion
Customer centricity in insurance: empowering policyholders and enhancing
the value chain

Panelists:

Mr. Lars LANGE

Secretary General

International Union of Marine Insurance

Mr. Michael RELLOSA

Trustee/Executive Director

Philippine Insurers and Reinsurers Association
Dr. Somporn SUEBTHAWILKUL

President

Thai General Insurance Association

Mr. Jason TSAI

Chairman

Nan Shan General Insurance Co., Ltd
Moderator:

Ms. Andrea KEENAN

Executive Vice President and Chief Strategy Officer
AM Best Rating Services

Day 3 - Thu, 26 Sept

9:30 - 9:55

Mapping the customer journey: enhancing insurance interactions from
discovery to claims

46




Ms. Candy AU YEUNG
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited

9:55-10:20

Confronting the common foe: rectifying the image and increasing visibility
of insurance in the socio-economic value chain

Mr. Shinichiro FUNABIKI

Representative Director

President, Chief Executive Officer

Mitsui Sumitomo Insurance Company, Limited

10:20 - 11:00

Panel Discussion
Confronting the common foe: rectifying the image and increasing visibility
of insurance in the socio-economic value chain

Panelists:

Ms. Guat Lan LOH

Group Managing Director

Chief Executive Officer

Hong Leong Assurance Berhad

Mr. Michael SHIN

CEO, RGA Korea

SVP, Japan and Chief Marketing Officer, Asia
RGA

Mr. Oran VONGSURAPHICHET
Secretary General

Thai General Insurance Association

Ms. Sally WAN

CEO

AXA Greater China

Moderator:

Mr. Daniel GO

Senior Advisor/Director

MAA General Assurance Philippines, Inc

11:00 - 11:30

Networking Break

11:30 - 11:50

De-risking climate change and advancing sustainability: Turning promises
into action
Economic Outlook

Mr. John ZHU
Chief Economist Asia Pacific
Swiss Re

11:50 - 13:05

Panel Discussion
De-risking climate change and advancing sustainability: Turning promises
into action

Panelists:

Mr. Christopher HUI

Secretary for Financial Services and the Treasury
The Office of the Government of the Hong Kong SAR
Mr. Eric HUI

Chief Executive Officer

Zurich Insurance (Hong Kong)

Ms. Chelsea JIANG

Chief Technical and Innovation Officer

General Insurance, Greater China

AXA General Insurance Hong Kong Limited
Mr. Lubomir VARBANOV

Managing Director and

Head Public Sector Solutions, Asia Pacific

Swiss Re
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Moderator:

Mr. John ZHU

Chief Economist Asia Pacific
Swiss Re

13:05 - 15:00

Networking Luncheon

15:00 - 15:40

The power of collaboration: East Asian insurers uniting to drive
sustainability

Panelists:

Mr. Butch BACANI

PSI Programme Leader

United Nations

Mr. Clement LAU

Executive Director, Policy and Legislation

Insurance Authority

Ms. Orchis LI

General Manager, Strategy & CI Research, Asia Life/Health
General Manager, Hong Kong Branch

Gen Re

Mr. Masayuki TANAKA

General Secretary

EAIC

Moderator:

Mr. Edward MONCREIFFE

Former Asia-Pacific Board Member of the PSI and Group General Manager
HSBC Holdings

15:40 - 16:20

From cloud computing to block chain to AI: what’s next for the insurance
ecosystem in Asia?

Panelists:

Mr. Adrian GOH

Regional Chief Risk Officer

APAC and MEA

Munich Re

Mr. Kocu Andre HUTAGALUNG
President Director

PT Reasuransi

MAIPARK Indonesia

Mr. Ryan KIM

Group Chief Digital Officer

FWD Group

Ms. Eloise YUM

General Manager

HIS Insurance Services Co., Ltd
Moderator:

Ms. Lei YU

Chief Executive Officer, North Asia
Regional Head of Distribution, Asia
QBE Asia

16:20 - 15:00

Diversity, Equity & Inclusion (DEI) in insurance: linking diversity to
innovation and performance

Panelists:

Mr. Candric CHENG

Assistant General Manager

Fidelidade Macau — Insurance Co., Ltd
Ms. Fiona HARRIS

Managing Director

Bupa Hong Kong

Ms. Herminia JACINTO
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Chairman

ITAP

Ms. Alice LIANG

Chief Proposition Officer

AIA Hong Kong & Macau
Moderator:

Mr. Patrick GRAHAM

Chief Executive Officer
Manulife (International) Limited

Day 4 - Fri, 27 Sept

Concurrent Session - Specialised Track Life Insurance

09:30 - 10:00

Insurance accessibility and inclusion: overcoming barriers for underserved
populations
Fireside Chat by Actuarial Society of Hong Kong (ASHK)

Mr. Alexander WONG

Past President, Current Council Member, ASHK
Ms. Orchis LI

Committee Member, ASHK

10:00 - 10:30

Navigating the ups and downs: optimizing opportunities and balancing risk
and profitability

Mr. Ellick TSUI
Deputy CEO & CFO
Chow Tai Fook Life Insurance Company Limited

10:30 - 11:00

Demographic shifts: how insurance adapt to changing needs

Mr. Alger FUNG
CEO
AIA Hong Kong & Macau

11:00 - 11:30

Networking Break

11:30 - 12:15

Panel Discussion
The Greater Bay Area: A dynamic ecosystem fostering for growth &
innovation for the insurance industry

Panelists:

Mr. Jason CHOU

Chief Agency Officer, HK & GBA

Chubb Life Insurance Hong Kong Limited
Mr. Thomas POON

Lead Solutions Architect

Alibaba Cloud Hong Kong

Ms. Hannah ZHU

Strategy Head to Chief Technology Officer
OneConnect Smart Technology Co. Ltd
Moderator:

Ms. Joanna WONG

Partner, Insurance Sector Leader

Deloitte China

18:30 - 21:30

Closing Ceremony and Banquet

Concurrent Session - Specialised Track None-Life Insurance

09:30 - 10:00

Progress of UN Sustainable Development Goals and the Synergy with
Climate Change Actions

Dr. Shinobu Yume YAMAGUCHI

Director

United Nations University Institute for the Advanced Study of Sustainability
(UNU-IAS)

10:00 - 10:30

How Technology can help in underwriting and claim services
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Ms. Lillian LAI
President
Tokio Marine Newa Insurance Co Ltd

10:30 - 11:00

The role of speciality insurance in navigating an era of accelerating risk

Ms. Jessica SCHAPPELL
Head of Asia Pacific
Beazley

11:00 - 11:30

Networking Break

11:30 - 12:15

Panel Discussion
Cyber risk and insurance: navigating the evolving landscape

Panelists:

Ms. Joanie KO

Partner

Kennedys

Mr. Rory YOUNG

Cyber Practice Leader

Marsh Hong Kong and Macau
Moderator:

Ms. Alexandra WROBEL
Head of Cyber, Commercial Insurance, Asia
Zurich Insurance (Hong Kong)

18:30 - 21:30

Closing Ceremony and Banquet
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